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KYC (Know Your Customer) 
Elevate Guest Experience for VIPs and Loyal Clients

hospitality@frp.ai

Copyright ©2024 FRP LLC. All rights reserved.

A logo with a black 
background

United States2024

Instant Identification

Seamlessly recognize VIPs and loyalty 

program members at critical points 

including entrances, reception, 

concierge, POS, and parking areas.

Proactive Visitor Management

Effortlessly integrate unregistered 
visitors into a dynamic, 
the real-time visual visitor logs with 
instant alert capabilities.

Smartphone appPC web dashboard – live feed PC web dashboard – reports

https://www.youtube.com/watch?v=QCn46kmdrq8
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Immediate Threat Detection

Real-time alerts are sent to stationary or mobile security dashboards upon 

detection of potential threats such as terrorists, fraudsters, and trespassers.

Blacklist Alerts
Safeguarding the Well-being of Guests and Staff 

DispatchPatrol Officer
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Face ID Keyless Access Control 
Streamlined Access for Service Personnel
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Optimized Resource 

Utilization

Forego the hassle of handling 

physical and electronic (RFID, 

BLE, NFC) keys by eliminating 

traditional key issuance and 

collection processes.

Access Visualization

Track & manage access 

control activities through 

real-time electronic logs, 

available via Online 

Visual and CSV Cloud 

formats (compatible with 

ERP, BI systems).

Enhanced Service Delivery

Provide or deny facility access 

remotely in real-time, ensuring 

operational efficiency and 

security.
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