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frp®hospitality  App 

  
 
            Punch Clock                 Watchlist 
 

             
 

 

Stop Tailgating & Piggybacking         Guest & Staff Access Add-On 
 

          
 

 

 

Key Rack                         Airbnb / Vacation Rentals
  

             

https://frp.ai/
https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US
https://www.youtube.com/watch?v=frtWHf-Dlns
https://www.youtube.com/watch?v=PxWE5UKRZYg
https://www.youtube.com/watch?v=UCnwl1BbDVs
https://www.youtube.com/watch?v=1zPa8rRuFY4
https://www.youtube.com/watch?v=Swyg5FbEHrw
https://www.youtube.com/watch?v=9k_-SwZjYE4&t=3s
https://www.youtube.com/watch?v=9k_-SwZjYE4&t=3s
https://frp.ai/wp-content/uploads/2025/12/frp_hospitality_FAQ.pdf
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Basic Use Cases 
 

 
 

• Punch Clock — face-verified time tracking via self-check-in/checkout (manual/auto) 

• Watchlist — automatic recognition and sound/voice alerts on VIPs / staff / restricted 

persons via ACK built-in or RTSP (external) camera (auto/manual) 

• Key Rack — instant per-visit FaceKeys self-assigning for guests & members 

(manual/auto) 

• Indoor Access Control System — ACK + Matter Smart lock (or WebRelay™ bypass for 

already utilized wired locks) (auto/manual) 

• Outdoor Access Control System — ACK + external RTSP camera + Matter Smart lock 

(or WebRelay™ bypass for already utilized wired locks) (auto) 

• Airbnb / Vacation Rentals — QR-keys generated & emailed to tenants by the Google 

Calendar booking schedule (auto) 

Mandatory Setup 
 

Create a Dedicated Google Account 

Use a fresh Google Account (GA) or a Workspace sub-account for secure 

encrypted FaceKey/QR-Key sync& storage. 

 

Examples: 

• frp.bobsmith1990@gmail.com 

• accesscontrol.NYC@companyname.com 

This GA will be shared between ACK (Access Control Kiosk) and RAU (Remote Admin Utility). 

https://frp.ai/
https://www.youtube.com/@FRPACS
https://www.youtube.com/watch?v=frtWHf-Dlns
https://www.youtube.com/watch?v=PxWE5UKRZYg
https://www.youtube.com/watch?v=Swyg5FbEHrw
https://www.youtube.com/watch?v=_SkbI8OXNII
https://controlbyweb.com/webrelay-quad/
https://www.youtube.com/watch?v=vNFYvfXNxIw
https://controlbyweb.com/webrelay-quad/
https://www.youtube.com/watch?v=9k_-SwZjYE4&t=3s
mailto:frp.bobsmith1990@gmail.com
mailto:accesscontrol.NYC@companyname.com
https://www.youtube.com/@FRPACS
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On-Site Access Control Kiosk (ACK)  

 

 

Hardware: any Android smartphone (recommended Google Pixel 7a or newer, Samsung Galaxy S9 or newer) 

1. Prepare the device (for corporate users’ special config script for Mac OS/Windows/Linux will be released soon) 

• Update Android OS 

• Turn off auto-updates 

• Disable screen lock / biometrics 

• Sign the phone into the dedicated GA 

2. Deploy physically 

• Place on a charging stand or mount on the wall 

• Ensure continuous power 

3. Install frp®hospitality App (Android) 

• Launch the app 

• Select ACK mode 

4. Configure 

• Open Settings 

• Log the app into the dedicated GA 

• Select Pro->Subscription 

• Rename Facility (Home) and Access Point (Front Door) if needed 

• Choose your Use Case from the top of Settings 

• Customize if needed. ACK dashboard style, audio/beep/TTS language, camera 

source, etc. 

5. Start 

• Tap GO 

The ACK becomes active and ready for FaceKey/QR-Key access after being added 

via the RAU app. 

https://frp.ai/
https://www.amazon.com/dp/B0DVHV7X53?ref=ppx_yo2ov_dt_b_fed_asin_title&th=1
https://www.amazon.com/Encased-Charging-Compatible-Adjustable-Friendly/dp/B07B4MCCSW/ref=sr_1_14?crid=18KGPYEWJLDAO&dib=eyJ2IjoiMSJ9.rQP05GxhDH2DGtyEEKirUfaMS2K_xsXJwuLFRAQlaNq43PdceQ2xv-3LbAL6krHxruSa4oudBvjHmE56KADVB2IUtzIHF73gK4NkcJ2yGRuYZcxMjIT1kZ2XkeAHqiqqS8DpQI00j5Zdfs7ueIVvEIEJ2M_hD0zGNBWQy-fnZSPmYHMcMyxfPBKykCrP07Ogy54ylWGJrI062f2jmU0KSlZgONG6mHim8d8aALsIz7Q.lvMmhlnYQQrMjAXo9_IneG16sdFsYIt_TdTt5uKY74c&dib_tag=se&keywords=usb-c+smartphone+charging+base&qid=1763696835&sprefix=usb-c+smartphone+charging+base%2Caps%2C236&sr=8-14
https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US
https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US
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Remote Admin Utility (RAU) —   
    

 

Hardware: any personal or corporate smartphone. 

1. Install frp®hospitality App in RAU mode 

2. Log RAU into the same GA as the ACK 

3. Navigate: Facility → Access Point → Access Control List 

4. (Optional) Create Shifts: 

o 24/7 

o Business hours 

o Selected days 

5. Create Access List: 

o Add a FaceKey or QR-Key 

o Assign it to: 

▪ Entire Facility (all ACKs), or 

▪ A specific Access Point 

o Attach the Shift → Apply 

Your environment is now operational. 

 

 

 

 

 

 

 

 

https://frp.ai/
https://www.youtube.com/watch?v=1F766FC8bHc
https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US
https://apps.apple.com/us/app/frp-hospitality/id6739414966
https://www.youtube.com/watch?v=1F766FC8bHc
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Hardware Add-On #1 — External RTSP Video Source 

 

 
 

 

 

 
 

1. Install a Wi-Fi or PoE IP/RTSP camera + SD Card or NVR 

2. On ACK: Settings → RTSP video source 

3. Enter RTSP URL + credentials 

4. Confirm that the live video appears on the ACK screen 

 

Hardware Add-On #2 — Matter Smart Lock (MSL) 
 

 

1. Install and test the Matter Smart Lock 

2. Add the lock to Google Home or Apple Home 

3. Generate a Matter pairing code using Google Home or Apple Home app 

4. Pair the MSL with the ACK using this code 

5. Test with Open / Close buttons 

This enables the end-to-end flow: 

FaceKey → ACK → MSL → Door Unlock 

 

 

 

 

 

 

https://frp.ai/
https://reolink.com/us/product/reolink-video-doorbell-wifi/
https://reolink.com/us/product/reolink-video-doorbell-poe/
https://store.reolink.com/us/accessories/#micro-sd-card
https://reolink.com/us/product/reolink-home-hub-pro/
https://matterdevices.io/page/2/?s&_protocol=thread%2Cwifi%2Cbluetooth&_device-type=door-lock
https://www.amazon.com/Level-Matter-Smart-Deadbolt-Matter-Over-Thread/dp/B0F8RC3YRF/ref=sr_1_1_sspa?crid=3OTN5N8Z15J17&dib=eyJ2IjoiMSJ9.VRoDUuHXPGpwwFLaM_rD36rHLTTFCze4D8uSGFm35l6N5m9AVV9NVGN1aunXjNtSCTYFQUKn2gavipkvntFXw2QvZvXRm5jQt2yOqXMwP5ANJjyM_XYI_bJD17EvAOuJ5c54K3VdZ8uG1uP4FBOcBQlf2ekvvZ1M9ty8UZl-gaqOw_5ZSrf-VZX3oeeKo-5sxDJafk-81SL2qVdCmeTVrA.pL2mdhAOs-L2XlarSmTKss3B3UkNtYPCJ3ycNFQ_ouA&dib_tag=se&keywords=level%2Bbolt%2Bmatter&qid=1763697643&sprefix=level%2Bbolt%2B%2Caps%2C267&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.com/Kwikset-Deadbolt-Geofence-Auto-Unlock-Certified/dp/B0DJPTB7KG/ref=sr_1_1_sspa?adgrpid=194854834228&dib=eyJ2IjoiMSJ9.xPqU3iVfqKZiR3Np9hIwP8r0ah_KxF703ccRRjfZ75x76bLzfw_G68xOZb7ywkfjMLEIMAfj7XxjmCB1US0_szIJ1SyzVL1SVVwjxjfYfIDUz-MNK6nZc6DMSCoOYnfWGvJb3SaPuHuT155S8ULxCT_s72wVn4HRz2EtBkEeihmAMZ5VCbmZ5sLC2AQ2Z35fln2TAmowB2HUtaHtomqFQ-5z2ZT6OeN3LCmbRL2pHpcbYmZLV0fwB1ih_lgZIudRzIGAK04C_47ldIX3PMrJksacaLIr4kRx230LoFXL7v0.k88r8B3pDGjOQlVg2rv_sVZmqVNjwI53iHEl0bwiGdA&dib_tag=se&hvadid=779538559110&hvdev=c&hvexpln=0&hvlocphy=9032752&hvnetw=g&hvocijid=4249563205852359958--&hvqmt=e&hvrand=4249563205852359958&hvtargid=kwd-856718839621&hydadcr=6619_13207675_2064293&keywords=halo%2Bsmart%2Block&mcid=bbe60d735efd3b1fbb16897851967a62&qid=1763697924&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.com/Keyless-Electronic-Deadbolt-Auto-Unlock-Installation/dp/B0F7HKRWNV/ref=sr_1_1_pp?dib=eyJ2IjoiMSJ9.WiejbbNdtKs2ULJBQ77akxWF4UxWsdL957CQH4dELUZOI02-phuKUouH8BI3t5BP4IwP1hhW1m3hqnoVWp8iju96WeZVJni49-2sD5ksNewFUWiQ-JKtaAyMtcsjx8Fztwu1cDqkZVwZnhLWWUs_idb4YGi34syhCfl9rMfYIuzDel_drcRvxapBxBOpc2sUZoZs_F6HNJkL46SfGTB-OVwEUIvHFHnRZ9tE9qdG2WF0n_LDuPf7d8yqyqChQhTY7AyvXEBc-MCYx7VOkYrPlJQ59epHV4lxCIn1QuYVS5A.2nEQDPJGZlMH9PTJULnSpZaEjUOZbNF_ATX8VcC1ZWY&dib_tag=se&hvadid=616991286848&hvdev=c&hvexpln=0&hvlocphy=9032752&hvnetw=g&hvocijid=14479747868427456712--&hvqmt=b&hvrand=14479747868427456712&hvtargid=kwd-1071130001&hydadcr=26609_11715046&keywords=nuki&mcid=96a53f685aa739c2b4e22a7ed82c97b4&qid=1763697599&sr=8-1&th=1
https://www.youtube.com/watch?v=_SkbI8OXNII
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Hardware Add-On #3 — WebRelay™ bypass 
 
  

 
 

1. Install and test the WebRelay™ with your wired Access Control System setup 

2. On ACK: Settings → AC → WebRelay 

3. Enter WebRelay™ URL + credentials 

4. Test with Open / Close buttons 

This enables the end-to-end flow: 

FaceKey → ACK → WebRelay™ → Door Unlock 

 
 

 

 
 
 

  support@frp.ai 
 

https://frp.ai/
https://controlbyweb.com/webrelay-quad/
https://controlbyweb.com/webrelay-quad/
https://controlbyweb.com/webrelay-quad/
mailto:support@frp.ai
https://frp.ai/wp-content/uploads/2025/12/frp_hospitality_FAQ.pdf
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