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https://www.youtube.com/watch?v=zNsd4RPVZes
https://frp.ai/products/frphospitality-app

Recommended Android Device

e Google Pixel 7a or newer

(important advantage over Samsung devices — stock Android OS with less aggressive power

management).

Mounting Options

e Desk stand or mounting bracket depending on the deployment scenario

Power and Network Connectivity

New! Gigabit PoE++
(802.3bt) 5-24 VDC...

SKU: GBT-65W

Truly Universal 65 Watt PoE
Splitter for Whatever Voltage You
Need Tired of trying to find...

New! Gigabit PoE++

(802.3bt) to USB-C Power ...

SKU: GBT-USBC-PD-USBC

Our all new GBT-USBC-PD
Patented True Gigabit POE++ to
USB Type C Power and Data...

For stationary Ethernet/PoE deployment (recommended)

e PoE to USB-C (Power + Data) adapter.

Allows the Android device to:

e receive continuous power;

e use wired network connectivity over PoE;

e avoid Wi-Fi configuration;

e minimize risks associated with unstable Wi-Fi connections.

New! Gigabit PoE++
(802.3bt) to USB-C Power ..

SKU: GBT-USBC-PD

Our all new GBT-USBC-PD
Patented True Gigabit PoE++ to
USB Type C Power and Data...


https://store.google.com/?hl=en-US
https://shop.poetexas.com/collections/splitters
https://shop.poetexas.com/collections/splitters

For Wi-Fi deployment scenarios

USB-C Power Delivery 30W power adapter

Critical: lower-power adapters may not provide sufficient charging capacity. The smartphone may
discharge faster than it charges, causing Android OS to forcibly terminate (kill) frp ® hospitality App.

USB-C cable with PD 30W support

Critical: use cables certified for Power Delivery 30W.

Video Source

e Professional IP camera with RTSP support.

Audio Notifications

e Bluetooth headset for:
o audio alerts;
o TTS (Text-to-Speech) notifications.




2. Installing frp ® hospitality App on an Android
Device (ACK — Access Control Kiosk)

Step 1. Create a Service Google Account
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to continue to Gmail Forgot email?
Create account m
For my personal use
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For my child

For work or my business

Create a dedicated Google Account:

e Free Gmail account or
e Google Workspace account.

Step 2. Link the Android Device

Sign into the Android device using the created service Google Account.

Step 3. Install the Application

Install frp ® hospitality App from Google Play.

frp®hospitality



https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US

Step 4. Select Operating Mode
During initial setup select:

ACK — Access Control Kiosk

% frp®hospitality

Step 5. Select Deployment Scenario

In Settings select:

WatchList

Preview preset X

€ watchlist £




Step 6. Sign In to Google Account

Sign in to the Google Account (GA) used by the system.

Step 7. Select Subscription Type

Plan Management
Monthly Subscription
) $9.99 per month
Annual Subscription
$8.33 per month
frp*acs Subscription

Activate via frp acs server
Special Subscription

You already have this
subscription

Step 8. Configure Cluster Name
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Enter the cluster (region) name, for example: San Francisco

Step 9. Configure Checkpoint Name

Enter the checkpoint name, for example: 24567-1 (store ID + camera ID)

Step 10. Configure Video Source
Available options:

e Back Camera (built-in Android camera)
e External IP camera RTSP URL

For RTSP input also provide:

stream URL;
username;
password.
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Step 11. Enable Kiosk Mode (Optional)

A restricted Android mode where the device is locked to the ACK dashboard,
Prevents exiting the app or improper use.

You can download the kiosk-mode setup utility here:
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Step 12. Start the System

Press: GO from the Settings screen.

3. Installing frp ® hospitality App on iOS or Android
(RAU — Remote Admin Utility)

frp®hospitality

5.0


https://frp.ai/wp-content/uploads/2025/12/frp_hospitality_FAQ.pdf
https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US
https://apps.apple.com/us/app/frp-hospitality/id6739414966

Step 1. Install the Application
Download frp ® hospitality App from:

e Apple App Store or
e Google Play.

Step 2. Select RAU Mode on Android
When installing on Android select:

RAU — Remote Admin Utility

Step 3. Sign In

Sign in to the Google Account (GA) associated with the ACK devices requiring: access list
management, settings management, monitoring.

:% frp®hospitality

=
Remote Admin Utility

Signin with Apple

Step 4. Select Access Point



https://apps.apple.com/us/app/frp-hospitality/id6739414966
https://play.google.com/store/apps/details?id=com.frp.frp_hospitality&hl=en_US

4. Core RAU Functions

Manage Access List

041 @ % -
Self-Service Store #1

Used for:

e adding individuals to WatchList;
e managing access lists.

Access Control Log
Used for:

e viewing the visualized detection log;
e selecting the best detections as reference selfie images for newly added individuals.



Edit App Settings

This menu allows:

Push Notifications

e enabling Push Notifications.

Escalation Channels
Configure:
e Google Chat

e Telegram
e Email

CSV Reports
Specify:

e Email address for reports;
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e Google Drive Folder URL for automatic CSV export.

ACK Interface Design

e customize ACK interface appearance.



Remote Administration
e edit available settings remotely;
e upgrade ACK devices to newer application versions;

e deactivate devices;
e remove devices.

Remote Screenshot

e capture screenshots from ACK devices.
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